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Privacy Policy Last Updated: [22April, 2026]
Fableworks is a brand owned and operated by INDESIGN (“we”, “us”, or “our”). This Privacy Policy explains how we collect, use, store, and protect your personal data when you use www.fableworks.org, book tickets for our concerts, talk shows, storytelling events, or interact with our services.
Information We Collect We may collect the following personal data:
· Name, email address, phone number, and mailing address
· Payment details (processed securely by our payment gateway partners)
· Event preferences and booking history
· Device information, IP address, and browser details for analytics
Purpose of Processing We use your data to:
· Process ticket bookings and payments
· Send booking confirmations, updates, and event reminders
· Provide customer support and handle grievances
· Improve our services and send occasional marketing communications (you can opt out anytime)
· Comply with legal obligations
Legal Basis & Consent We process your data based on your consent or as necessary to perform our contract with you (ticket booking). Consent is free, specific, informed, and unambiguous. You can withdraw consent at any time, which may affect your ability to book tickets.
Data Sharing We share data only with:
· Payment gateways and necessary service providers (under strict contracts)
· Event venues or co-organisers (limited to what is required) We do not sell your personal data.
Data Retention We retain your data only as long as necessary for the purpose it was collected or as required by law.
Your Rights (under DPDP Act) You have the right to:
· Access, correct, or erase your data
· Withdraw consent
· Nominate another person to exercise your rights in case of death or incapacity
· File a grievance
To exercise these rights, contact our Grievance Officer (details below).
Data Security We use reasonable security safeguards to protect your data from unauthorised access, alteration, or breach. In case of a breach, we will notify the Data Protection Board of India and affected users as required.
Cookies & Analytics We use cookies to enhance user experience. You can manage cookie preferences through your browser settings.
Changes to this Policy We may update this Privacy Policy from time to time. Continued use of the website after changes constitutes acceptance.
Grievance Officer Abhirup Sen Email: [abhirup@fableworks.org] Phone: [9830863277]
For any privacy-related queries, please write to the Grievance Officer. We will acknowledge within 48 hours and resolve within one month.




